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We’re
Ready.



Orazgul Nurjanova
Registered Practical 
Nurse (RPN)

Bridgepoint Health is ready. We’re 
ready to respond to the changing 
needs of our patients. We’re ready  
to lead health care innovation with  
new ways of thinking, research and 
new ideas. We’re ready to move  
into our new state-of-the-art facility 
and change the lives of patients  
with complex chronic illness. 

New Knowledge.
New Beginnings.
New Ideas.
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We’re Ready.
Message from the Board Chair, and the President and CEO

In less than 12 months we realize a dream 
that has been 10 years in the making: to 
offer patients with complex chronic disease 
an entirely new kind of care grounded in 
the latest research, supported by the  
best staff and most advanced technology, 
and delivered in a state-of-the art facility 
designed especially for their needs. 

We’ve been aware for some time that we’ve entered a new era 
for patients with complex chronic illness. Our current system 
wasn’t really designed for them. They require, and have been 
wanting, a different kind of care—one that recognizes the fact 
that they’re living longer with their illnesses, and want to live 
independently and well. 

For the past decade, we’ve been thinking about ways to 
transform ourselves to better serve our patients’ changing 
needs. To that end, we have designed an approach focused 
on preventing illness and managing health rather than simply 
treating acute manifestations. We created a Family Health 
Team, increased our ambulatory care facilities, expanded 
our community outreach programs, improved patient safety, 
launched our Collaboratory for Research and Innovation, and 
began digitizing our patient health records. 

During the past year alone, in anticipation of moving day 
and beyond, interprofessional teams have been consolidating 
the work of that last decade by continuing to realign and 
streamline our programs, implement evidence-based 
practices, raise the bar on safety, evolve our electronic 
records, and train staff for opening day. 

On the scientific front, our Collaboratory for Research 
and Innovation released the results of a groundbreaking 
study documenting the challenges facing patients with 
complex chronic illness and opportunities for transformative 
improvements at the patient and systemic levels. One key 
finding: we can dramatically improve the way care is organized 

and delivered for complex patients in very specific ways which 
will not only improve their outcomes but also bend the health 
care cost curve.

Of course, transformative change doesn’t happen by 
accident. You have to boldly imagine it, nurture it from 
dream to drawing board, and plan for its arrival with a laser 
eye for the tiniest detail. It also requires a talented team of 
passionately committed individuals. 

In that, we have been exceedingly fortunate. Without the 
dynamic leadership of our Hospital and Foundation Boards and 
committee members, the generosity of our donors, and the 
tireless efforts of our staff, physicians and volunteers, we could 
not possibly have reached this moment. There is still much to be 
done before next April, when we’ll move 1,125 staff members 
and 404 patients into our new 10-storey, 680,000 square foot 
facility, but we’ve done our homework. We’ll be ready. 

As we look ahead, our excitement is palpable. Not only 
because of our spectacular new home, but because every 
detail of its design—from leading-edge technology on every 
floor, to the breathtaking restorative views, to the interior 
spaces that invite connection with others and the outside 
world—is a testament to 21st-century thinking about what 
health care can be. 

And yet, our new building is just the most visible symbol 
of our transformation. However magnificent its design, what 
truly counts are the people who work inside, the patients they 
inspire, and the quality of care they provide.

As we head into the home stretch, we’ll continue to press 
forward with energy and vision, just as we’ve done for the past 
150 years. But even as this leg of our journey draws to a close, 
we look forward to a new beginning. On moving day, we are 
ready to achieve our greatest ambition: to change the lives of 
patients with complex chronic illness.

Theodore Freedman
Board Chair

Marian Walsh
President and CEO

Marian WalshTheodore Freedman
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Complex Chronic Disease
 Many Canadian families are 
experiencing the joy of having three  
or four generations living at the  
same time. In fact, we are living 
longer than any generation before  
us. However, an unanticipated 
outcome of medical advancements 
is the increase in the number of 
patients with more than one health 
condition. This presents tremendous 
challenges for our patients, their 
families and care providers.

Bridgepoint Health believes 
complex chronic disease is today’s 
most pressing health care challenge. 
Complex chronic disease is more 
than the sum and severity of physical 
health problems; it intersects with 
mental, emotional and social health. 
It’s because of our patients and their 
families that we are steadfast in our 
commitment to become Canada’s 
leader in complex chronic disease 
research and care.

The Faces of Bridgepoint
A Snapshot of Our Patients

Cecelia Hamlin, 
patient, with 
Rhea Yan, RN

Each year, thousands of people come through the doors of Bridgepoint Health 
in need. Some people find themselves in our care because their life has been 
interrupted by a sudden, unexpected event. Others have complicated and ongoing 
medical issues. While the reasons for coming to Bridgepoint are unique, what 
every patient is faced with is having to renegotiate life’s course—either short or 
long-term—because of the health conditions they have encountered. 

Profile of Patients

17.02% Joint Replacement
11.91% Stroke
9.15% Complex Medical Condition
8.99% Cancer
7.67% Hip Fracture
7.67% Other Fractures
5.77% Infection
5.69% Neurological Condition
5.19% Cardiac Condition
4.25% Respiratory Condition
4.04% Failure to Thrive/Deconditioning
3.96% Orthopaedic Condition
3.50% Renal Condition
2.39% Other
1.44% Trauma
0.87% Pain
0.49% Arthritis 
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Mean age 65.2 yrs 58.1 yrs

Has a partner/spouse 22% 40%

High school or lower education 46% 34%

Mean no. of conditions  5.2 5.1

Mean no. of medications 6.1 6.2

Mean no. of symptom & function challenges 6.1 5.4

¹ “The Face of Complex Chronic Disease: Understanding the Patient Population at Bridgepoint Health” (March 2012, Dr. Kerry Kuluski)
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Dhondup Nangestsang 
Registered Practical 
Nurse (RPN), left

Jaita Patel
Registered Practical 
Nurse (RPN), right

Ready
Today.
Life can throw a curveball at anyone. 
If a curveball drastically changes your 
health, Canada’s largest rehabilitation 
and complex care organization is ready 
to step in with specialized services to 
optimize health and restore your well-
being so you can rejoin your life. 
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compassionate, dignified options for 
patients and ensures that the quality of 
care that patients receive at Bridgepoint 
Hospital doesn’t end on discharge.

Safety First 
Patient safety is of paramount impor-
tance. Everyone—from the boardroom 
to the boiler room to the bedside— 
plays a key role in optimizing the safety 
of our patients.

This year, 43 staff, representing every 
department at Bridgepoint, enrolled in 
a robust seven-month Patient Safety 
Education Program. The program 
equipped them with the knowledge and 
skills to assess safety issues in their 
area, and empowered them to develop 
ways to improve safety measures. 

The Canadian Patient Safety Institute, 
a national body that Health Canada 
created to promote patient safety and 
quality, took notice of Bridgepoint’s 
innovations. The Institute presented 
Bridgepoint Hospital with its Patient 
Safety Education Award.

New Technology Ensures  
Patient Safety 
Excellent care must be supported by  
excellent processes and systems.  
Recognizing the opportunity to bring 
together efficiencies and quality care, 
Bridgepoint has implemented several 
new clinical systems over the year, 
including the Unit Dose system, and 
laid the groundwork for Computerized 
Provider Order Entry (CPOE).

Time is precious and best 
spent with friends and 
loved ones. Bridgepoint 
Health has a stellar team 
of physicians, advanced 
clinicians, therapists and 
nurses committed to help 
people rejoin their lives.

Through our specialized complex care 
programs and complex rehabilitation 
services, we express our commitment 
to patient wellness. By implementing 
best practices and new technology, we 
demonstrate our deeply rooted values of 
innovation, collaboration and community.

Home First
Bridgepoint Health knows people recover 
better at home than in the hospital. 
In partnership with Toronto Central 
Community Care Access Centre we have 
introduced an innovative care approach 
that gets patients home faster. 

Home First enables patients who 
historically would have gone to long-term 
care to go home with extra services. They 
can also go home to wait for long-term 
care. At Bridgepoint we have seen a 50 
per cent reduction in long-term care ap-
plications since the program was initiated.

Part of Bridgepoint’s Patient Access 
and Flow initiative, Home First focuses 
on process improvements that optimize 
the patient care journey. It offers 

Patient Care 
Helping Patients Lead Better Lives

Anthony Nakhle
Physiotherapist

The average patient at Bridgepoint 
has five health conditions. This 
can make their treatment and 
rehabilitation more challenging than 
most. Anthony is one of 1,125 staff 
members who are ready with the 
unique skills, understanding and 
compassion to respond to the  
varied, and changing, needs  
of our patients.
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Opening the “Gateway”  
to Better Health
With so much health information on  
the Internet, it’s difficult for patients and 
their families to identify information they 
can rely on. This year, Bridgepoint Health 
launched the solution: healthgateway.ca. 

Developed in partnership with the 
Canadian Working Group on HIV and 
Rehabilitation, and with the generous 
support of Sun Life Financial and the 
Ontario Trillium Foundation, the website 
provides health information targeted to 
the unique needs of people with complex 
chronic illnesses and episodic disabilities 
in Ontario. With the click of a mouse,  
users are linked to facts, products, 
services and community resources in 
the province that can support them in 
living well.

Whether patients are newly diagnosed 
or have had a chronic condition for some 
time, healthgateway.ca can help guide 
them and their families through the 
health care maze so they can start living 
better right now. 

Automation reduces errors 
and improves patient safety, and 
Accreditation Canada has made Unit 
Dose a compliance requirement. Through 
this system, medications are individually 
packaged in unit-of-use blister packs. 
Each unit dose package details the name 
of the medication and its strength, and is 
bar coded for inventory tracking. 

CPOE is an electronic order entry 
system for tests, medications, referrals 
and consults that replaces paper-based 
orders. It provides a central data source, 
verifies medication orders, enables 
standardized program orders and 
provides the convenience of being able 
to enter orders at the point-of-care as 
well as off-site. 

Our goal is to have a completely  
electronic health record because it  
will further patient safety. The Unit  
Dose system and CPOE are important 
steps in this direction. 

Healthgateway.ca connects 
individuals living with 
complex chronic conditions 
and episodic disabilities with 
credible support services, 
health providers and 
information links.

Donna Rioux
Patient

Living with multiple health conditions 
can be daunting. This is why each 
year thousands of Bridgepoint 
patients like Donna count on us  
for understanding, and caring for, 
their total well-being.
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This year also marked the rebirth 
of the Professional Development Fund 
as part of the revitalized Education 
Support Funding Policy. Launched in 
August, the Education Support Fund has 
helped more than 50 staff members 
and contributed more than $22,000 in 
education funds. As well, the organization 
has allocated 81 Education Days.

Our Dedicated Volunteers
The tremendous success of Bridgepoint 
Health lies in no small part with the over 
170 volunteers plus 8 dog teams, who 
selflessly donate their time to benefit the 
lives of others. Across 18 service areas, 
they provide invaluable support to staff, 
patients and families. The compassion 
and commitment of our volunteers 
is matched only by the potential and 
determination of our patients.

Last year, Bridgepoint and 38 other 
Ontario hospitals participated in a 
volunteer satisfaction survey. We were 
thrilled that Bridgepoint ranked among 
the top satisfaction indicators, revealing 
that we offer our volunteers the best 
overall experience. We are honoured to 
be given such a tremendous review. 

Great organizations are 
defined by great people, 
and Bridgepoint Health has 
some of the best.
The staff, clinicians, researchers and 
physicians at Bridgepoint Health thirst 
for knowledge, and know no limits in 
compassion and dedication. They create 
new knowledge, new ideas and new 
beginnings for patients and their families

A Learning Environment
Professional development is a common 
theme for 2011, and we exceeded 
education targets with a record 
number of nursing and other student 
placements. Not only did we offer more 
placements, we shared our commitment 
to interprofessional education with 
groups of internationally educated 
professionals.

Through strategic relationships with 
14 academic partners—including 
the University of Toronto, McMaster 
University, Queen’s University and the 
University of Colorado—604 students 
trained at Bridgepoint in 2011. The 
students came not just to hone their 
craft, but to develop an in-depth 
knowledge of caring for patients with 
complex conditions.

Our clinical staff and physicians’ 
commitment to education didn’t go 
unnoticed. Our team members garnered 
10 education awards and nominations 
in 2011. 

Our Team
Making a Difference

Fran Turner
Volunteer

Last year volunteers at Bridgepoint  
gave 16,346 hours of their time  
to help change the lives of our 
patients and staff. Since 2007, 
volunteers have also donated 
$195,678 as part of a five- 
year pledge to the Bridgepoint  
Health Foundation.

Razia Ahamad 
Volunteer
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Bridgepoint Health Foundation
Helping Dreams Become Reality

patients and families requiring complex 
rehabilitation.

We received a substantial bequest 
from the estate of Dora Ellis, a former 
Bridgepoint patient. Bequests like this 
are a wonderful testament to the impact 
Bridgepoint has on people’s lives. We 
are grateful to all the Bridgepoint Legacy 
Partners who have made plans for future 
bequests. We hope their generosity 
inspires others. 

Strong Staff Support
We’re proud that Bridgepoint staff 
are among our strongest supporters! 
Hospital staff raised more than $45,000 
for the Life.Changes. campaign through 
donations and events ranging from  
bake sales to a concert by Juno  
Award-winning singer Serena Ryder.

New Heights for Fundraising Events
The Foundation hosted three special 
fundraising events, bringing together 
friends, donors and sponsors to  
support Bridgepoint:
•  The Fandango! Hanami gala,  

inspired by the joys of Japan, set  
a new fundraising record by raising 
over $500,000

•  The Bridgepoint Classic Golf 
Tournament filled two courses  
at Angus Glen, raising more  
than $100,000

•  The Great Jewellery Heist, a  
new event, raised over $75,000  
and brought a certain “notoriety”  
to Bridgepoint

Our sincere thanks to all  
the friends whose support is 
making great things possible 
at Bridgepoint.
Through the generosity of our donors, 
the Foundation provides funding for  
care, research and education programs. 
As of March 31, 2012, Bridgepoint’s  
first capital campaign, Life.Changes.,  
has raised $14.5 million towards our 
$60 million goal.

The $1 million campaign gift from 
Frances and Tim Price was a special 
highlight this year. Here are other ways 
that generous supporters helped make  
a difference at Bridgepoint in 2011/12.

Inspiring Generosity
Dr. Kerry Kuluski’s groundbreaking work 
on the Bridgepoint Study (see page 18) 
was supported by a $120,000 donation 
through the Great-West Life, London Life, 
Canada Life New Scientist Fund. This 
gift is furthering Dr. Kuluski’s research, 
fostering scientific collaboration, and 
contributing to a broader understanding 
of what it’s like to live with multiple 
chronic conditions.

Allergan Canada donated $45,000 
to enhance Bridgepoint’s rehabilitation 
program. This gift, along with Health 
Force Ontario funding, supports the 
position of a physician assistant at 
Bridgepoint. Working with patients under 
a physician’s direction, the physician 
assistant enhances our ability to serve 

Frances’s New Start

Bridgepoint helped 
Frances Price get back 
to a normal life following 
surgery for a brain tumour.
Now Frances and her husband, 
Tim, are helping Bridgepoint. 
Their $1 million gift to the Life.
Changes. campaign will support the 
construction of the new Bridgepoint 
Hospital. With this commitment, the 
Prices join the many donors helping 
Bridgepoint change people’s lives.

“Bridgepoint is a wonderful facility 
that everyone may well need,” says 
Frances, who hopes their gift will 
inspire others to be generous.

Frances was admitted to 
Bridgepoint in February 2011. 
Paralyzed on one side, she could not 
sit up or dress herself without help. 

During her time as an inpatient and 
then an outpatient, therapists helped 
Frances relearn the basic life skills 
she once took for granted.

“It was marvellous,” she says. 
“Every little thing was a step closer to 
independence.” Today, Frances has 
almost completely recovered. 

Last fall, Frances had the 
opportunity to tour the construction 
site of the new Bridgepoint Hospital. 
From her experience at Bridgepoint, 
she could appreciate how the new 
hospital will provide more space and 
privacy for patients, as well as better 
rehabilitation facilities, including a 
larger therapy pool.

“It’s very impressive,” says 
Frances. “I wish I could have 
postponed my condition so I could 
have enjoyed the new facility.” 

Tim and Frances Price,  
Marian Walsh, Phil Arthur 
January 13, 2012



Ready
Tomorrow.
Knowledge is the gateway to a  
better tomorrow. By applying  
research, innovation and new ideas,  
we are charting the best course  
of care for Bridgepoint.

Alexis Schaink 
Epidemiologist, left

Dr. Kerry Kuluski
Research Scientist, right
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The oldest baby boomers 
turn 66 this year. The 
66th birthday used to be 
considered the start of 
old age. Today, for many it 
means running marathons 
and launching a second 
career. Aging doesn’t have 
to mean slowing down.
As Canadians live longer, their health 
needs change. Managing complex 
chronic disease is the number one 
health care challenge of the 21st 
century. We need to rethink our 
approach to prevention and care.  
We need innovation. We need a  
new understanding. 

The Bridgepoint Collaboratory for 
Research and Innovation is tackling  
the challenge of complex chronic 
disease research. Under the leadership 
of Dr. Renée Lyons, Bridgepoint Chair in 
Complex Chronic Disease Research and 
TD Scientific Director, the Collaboratory’s 
enthusiastic researchers, clinicians  
and policy-makers are discovering 
innovative approaches to improve the 
lives of our patients. 

The Bridgepoint Study
The groundbreaking Bridgepoint Study 
provides unique insights into the 
needs and experiences of individuals 
with complex chronic disease. Led by 

research scientist Dr. Kerry Kuluski*, 
“The Face of Complex Chronic Disease: 
Understanding the Patient Population at 
Bridgepoint Health” is the first study of 
its kind to provide an inclusive snapshot 
of what it’s like to live with multiple 
health problems. Presented from the 
patient’s perspective, the findings paint 
a challenging picture not only of the 
patients, but of their families and the 
health care system.

The research team then dug deeper 
and applied their findings to develop a 
new model of care which has patients, 
families and care providers at the centre 
and aims to reduce unnecessary tests 
and diagnostic procedures, conflicting 
information and inefficiencies.

The challenges of multiple chronic 
conditions are not insurmountable. 
Bridgepoint Health is identifying 
inefficiencies in the system. We can 
better respond to changing health 
problems. We can develop systems 
to better assess patients and develop 
better care plans. We can evolve an 
integrated model of care that works 
directly with patients and families to 
guide the care process. 

Not only is Bridgepoint tackling these 
challenges, it’s leading the charge.

*  The generous support of the Great-West Life, 
London Life, Canada Life New Scientist Fund  
makes Dr. Kuluski’s research possible.

Research 
Innovating for Tomorrow

The Environment-Health Connection 
The new Bridgepoint Hospital will not 
only be a state-of-the-art facility, it will 
be a living lab.

Despite the trend toward evidence-
based design and environments 
engineered to promote health, there  
is little research on how specific design 
features affect health outcomes, in the 
context of complex care. Bridgepoint’s 
Facility Design and Health Research 
Program, led by research scientist 
Dr. Celeste Alvaro, will examine how 
the new facility influences the health 
outcomes of the patients and staff.

Dr. Alvaro will explore how various 
research design elements—such as 
connectivity to the outdoors, social 
and eating spaces, and room design—
influence health outcomes. The team 
will chart psychological and social well-
being, recovery, physical health as well 
as adverse events, such as falls and 
infections. The insights we reveal will 
inform hospital design around the world. 

“ Bridgepoint is uniquely poised to make a 
significant contribution in this research area. 
We have a living lab that will contribute to 
the development of training programs in 
mixed-method design and health research.” 
Dr. Celeste Alvaro, Bridgepoint Health Research Scientist

Collaboratory Goals
1.  To build evidence-based 

innovation in complex chronic 
disease and disability that 
informs improved quality of 
care and health outcomes in 
Canada;

2.  To build a strong foundation 
and culture of research at 
Bridgepoint Health;

3.  To build awareness for 
Bridgepoint as a global centre 
of excellence in complex care 
and prevention;

4.  To foster the development of an 
effective international research 
community in co-morbidities 
and complexity, strengthening 
our research collaboration with 
other major centres, such as 
the University of Oxford and 
University of Glasgow; and

5.  To be a magnet site for the 
training of health professionals 
and researchers in complex 
chronic disease.
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Transformation
A New Approach to Care

It Doesn’t Have to be Complicated
Living with multiple chronic conditions doesn’t 
have to be complex. In fact, we want to take 
the complexity out of complex chronic disease. 
When we look through the eyes our patients, we 
see a health care system designed around them. 

Our research tells us that a managed 

care approach is what would work best for 
Bridgepoint patients. This type of approach 
makes Bridgepoint Health the quarterback for 
our patients. Care providers would work directly 
with patients to manage their needs today, 
while looking ahead and anticipating their 
needs for tomorrow.

Bridgepoint and Complex Care

Integrated Care
When you provide care that is integrated 
across the health system, you ease 
the burden on patients and caregivers. 
Not only is this approach better for 
patients because they tend to require 
less care overall, but when health care 
providers can see the big picture, they 
tend not to order unnecessary tests and 
medications. We feel that by integrating 
care we not only help patients to rejoin 
their lives, but we can also save money 
and make a more efficient system to 
benefit all of Ontario. 

Turning a large ship is challenging, 
but if we start one patient at a time, 
we will gain the momentum to make a 
difference. Bridgepoint is on the cusp of 
change. This is why in our new hospital 
we are increasing our ambulatory care 
facilities, expanding our community 
outreach programs, and treating patients 
who don’t require acute care in specially 
designed clinics where they’ll find all the 
care they need under one roof. It’s a 
bold step, but we think our patients, and 
Ontarians, are worth it.

We have an idea. It’s to 
change the role of complex 
care and rehabilitation in 
our health care system. 
It will still let us offer the superb, 
compassionate care that’s been 
Bridgepoint’s trademark for 150 years, 
just in a way that meets the needs of 
the today’s patients. 

The Changing Face of Ontarians
While we are living longer than ever, 
there are new challenges to aging. 
Today, 57 per cent of Ontario’s over-65 
population is living with three or more 
chronic diseases. In the current health 
care system, these patients have to 
endure endless rounds of doctor and 
hospital visits to receive the treatment 
they need. Navigating the system 
is stressful. It’s hard for individuals, 
families and friends. 

Ontarians are changing, and we need 
to transform to better meet their health 
care needs. 

Stephen Hall 
Allied Health  
Education Specialist

Bridgepoint teaches and partners with patients and 
their families to navigate the system and manage 
their health. Through knowledge translation, patient 
identification, risk stratification, research and data 
systems, Bridgepoint is a resource and hub for 
managing Complex Chronic Care.

Acute Care

Day
Hospital

Specialized 
Ambulatory 

Care

Short-stay 
Evaluation 

Units

Home 
Primary 

Care

Community 
Partners

Complexity 
Specialist 

Teams
System 

Navigation

Hospital  

Collaborative Research
 

Family Health Team
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new life to become the home of our 
administration building.

Teeming with Life 
Patients don’t recover in isolation. Each 
floor will have a gym where patients 
can exercise side-by-side. There will be 
welcoming spaces where they can dine 
together (if they choose), relax and enjoy 
each other’s company. Every floor will 
also have six nurses’ stations and/or 
kitchens so care will always be nearby.

Everything about the design – from 
the broad avenue leading to the 
main entrance, to the lobby where 
patients and visitors can gather, to 
the landscaped grounds linked to bike 
paths and walkways that lead to the 
community – invite patients and visitors 
to engage with the outside. And our 
new hospital will also welcome the 
community inside; the cafeteria, Internet 
café, auditorium, retail shops, library, 
rooftop garden and terrace will all be 
open to the public. 

What do you get when 
you ask a dream team 
of architects to design a 
spectacular, state-of-the-art 
space to help people heal? 
Ten storeys of light and 
glass, 10 acres of natural 
beauty, and an oasis of 
recovery for body and soul. 
The new Bridgepoint Hospital will open 
in 2013 and be a testament to 21st 
century thinking on wellness. Our new 
hospital will undoubtedly make a huge 
difference in the lives of our patients 
and their loved ones. As well, it will 
contribute to the well-being of our 
community. Overlooking the iconic Don 
Valley, it will be a beacon in the field of 
chronic complex care.

Where Every Patient Has a Window
Everything at the new Bridgepoint 
Hospital is predicated on the idea of 
restoring life. And where there’s life, 
there’s light. So imagine a cathedral 
of light. In the spacious patient rooms, 
every patient will have a window, which 
means that all of our patients will have a 
front-row seat to the breathtaking view. 

The exterior wall of our new main 
entrance will be a waterfall of glass. 
A bridge will lead to the magnificently 
renovated Don Jail, which has been 
flooded with light and infused with 

New Building
A New Campus of Care 

Embracing Nature
Gardens promote healing. Research 
tells us they provide comfort, 
relieve stress and lower the heart 
rate. The new Bridgepoint Hospital 
is wonderfully accessible to the 
outdoors. The rooftop garden terrace 
has a wrap-around covered walkway. 

A huge outdoor patio surrounds the 
cafeteria, and the steps lead to the 
walking paths and ravine trails. 

With such a welcoming 
environment, our patients and their 
families have a choice of places to 
visit or quietly contemplate.

Patient and  
Family Lounge
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Therapeutic Pool
Overlooking the park 
with floor-to-ceiling 
windows, allowing 
people in the pool to 
view the landscape and 
activity of the park.

Public Café
The public cafeteria 
and café, located 
inside the main 
entrance, overlook the 
Don Valley and provide 
views of the city.

Patient Rooms
Room size and layouts 
allow full turning for 
each bed and for all 
sizes of wheelchairs.

Main Entrance
The main entrance 
is designed as a 
welcoming and 
accessible front door  
to the community.

The patient experience inside the 
hospital is about maintaining dignity and 
control of one’s immediate environment. 
Therapy areas, dining and activity rooms 
are conveniently located on each floor 
for easy accessibility. Destinations 
such as these are intended to inspire 
mobility and recovery and contribute to 

Ground Level

Main Level

Levels 2, 3, 4

Level 5

Levels 6, 7, 8, 9

Rooftop

the reintegration of patients into their 
various communities. 

The new Bridgepoint Hospital respects 
the materials, texture and proportion of 
the historic Don Jail. The hospital design 
stands away from the Don Jail—allowing 
the historic architecture continued 
prominence on the site.

New Building
A New Campus of Care 

Green Roof

Therapy Pool

Ambulatory Care

Outdoor Terrace

Auditorium

Bridge to Admin. Building

Staff Library

Outdoor Terrace

Patient Dining

Gym

Education Rooms

Retail 

Internet Café

Quiet Room/Chapel

Innovative Hospital Design
A Focus on Wellness 

Labyrinth

Ambulatory Entrance

Patient /Family Lounge

Patient /Family Lounge

Level 10

Gym

Patient Dining

Patient /Family Lounge

Patient /Family Lounge

 Rooftop Terrace

Patient Auditorium

Not to Scale



Ready
Now.
Ten years ago Bridgepoint Health saw 
the changing needs of Ontarians on the 
horizon. We’ve been planning for this 
moment ever since. Empowered with a 
new campus of care, leading research, 
advanced technology, committed staff 
and new ideas, we’re ready.

Dimitra 
Chantziantoniou
Speech Language 
Pathologist
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Bridgepoint Health
At-a-Glance

Our Values
Meaningful Mission: Our work  
makes a difference. We are dedicated 
to providing compassionate, exceptional 
care and service.

Integrity: We are committed to  
working together with trust and honesty, 
professionalism, accountability and 
acceptance.

Investment, Growth and 
Development: We invest in people, 
relationships and our organization to 
ensure we provide the best care and 
service possible.

Leadership: We are innovative.  
Our decision-making is guided by 
evidence and expertise.

Celebrating Individual Spirit,  
Hopes and Dreams: We are proud  
of our accomplishments. We celebrate 
and promote individual achievement, 
expression and worth.

Social Responsibility: We  
passionately uphold the rights and  
needs of the people we serve and  
of our staff. We contribute to building  
a healthy community.
 

Bridgepoint Hospital
Located in Toronto’s Riverdale 
community, Bridgepoint Hospital 
provides care and rehabilitation  
to individuals living with complex  
chronic disease and disability.  
These individuals come from across 
Ontario to Bridgepoint for specialized 
care, and for support in understanding 
and managing their complex  
chronic conditions. 

Vision
To be Canada’s leader in complex care 
and complex rehabilitation.

Our Mission
We change the world for people living 
with complex chronic disease and 
disability by:
•  Providing them with an integrated 

network of programs and services 
in complex care and complex 
rehabilitation;

•  Advancing knowledge, expertise and 
care through research, teaching and 
learning; and

•  Engaging our community and health 
care partners to create a networked 
system of support.

Family Health Team
This Bridgepoint team brings together 
family physicians and other health  
care professionals to provide patients 
with comprehensive family medicine  
and health promotion services. The team 
serves individuals in the community and 
across the Greater Toronto Area. It also 
provides focused care for patients living 
with complex chronic disease.

Bridgepoint Collaboratory for  
Research and Innovation
The Collaboratory focuses on  
research to advance the prevention 
and management of complex chronic 
disease. The Collaboratory is a  
virtual hub that links researchers  
from around the globe who are finding 
ways to prevent and manage complex 
chronic disease.

Bridgepoint Health Foundation
Bridgepoint Health’s compassionate, 
specialized care and vision for  
the future inspire great generosity.  
The Foundation connects Bridgepoint’s 
mission with the individuals and 
organizations who can significantly 
improve the lives of individuals with 
complex chronic disease.

Referring Partners

Bridgepoint Health 
Revenues by Organization
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36.2% St. Michael’s Hospital
26.2% University Health Network
8.7% Other – including out of province 
7.4% Toronto East General
6.6% Sunnybrook Health Sciences
5.6% Mount Sinai Hospital
5.2% St. Joseph’s Health Centre 
2.3% North York General 
1.8% Scarborough Hospital
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Financials and Statistics
Highlights

The following charts show the  
sources of revenue and distribution  
for Bridgepoint Health. 

Audited financial statements for  
2011/2012 are available upon request  
by contacting 416.461.8252 x2401.

Bridgepoint Expenses  
by Organization 

Bridgepoint Health 
Revenues by Source

Bridgepoint Health 
Expenses by Type

Complex Care Complex Rehabilitation

total patient days

124,709

mean length of stay

47days

beds staffed and in operation

343

total patient days

33,890

mean length of stay

22days

beds staffed and in operation

96

Bridgepoint Revenues 
by Organization 

Bridgepoint Health 
Expense by Type

Bridgepoint Health 
Revenues by Organization

Bridgepoint Health 
Revenues by Organization

88.49% Provincial
3.65% Patient
2.00% Foundation Grant
5.86% Other

80.46% Compensation
3.41% Medical Supplies/Drugs
11.56% Other Supplies
3.51% Depreciation
1.06% Investment

Bridgepoint Health 
Revenues by Source

A

B
C

D

D

A

C

B

A

E

D

C

B

A

B

C

D E

97.05% Hospital
1.41% Health
1.54% Research

A

C

B
97.08% Hospital
1.39% Health
1.53% Research

A

C

B

A
B C

A
B C
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Board Information

Board of Directors, 
Bridgepoint Health 

Theodore (Ted) Freedman
Chair

Valerie Gibbons 
Vice Chair

Paul Gallagher
Chair, Finance and  
Audit Committee

Directors
Lalit Aggarwal
James C. Baillie
Paula Blackstien-Hirsch
Peter Boyd
Jane Broderick
Robin Cardozo
Felix Chee
Tim Hodgson
Paul Macmillan
Eliot Phillipson
Ted Reeser
Mark Saunders
Ronald Yamada

Ex-Officio Members 

Philip Arthur
Chair, Bridgepoint  
Health Foundation

Paula Fletcher
City of Toronto Councillor, 
Ward 30

Ignazio LaDelfa, M.D.
Chair, Medical  
Advisory Committee

Ingrid Perry
President and CEO 
of Bridgepoint Health 
Foundation and
Board Secretary

Directors
Vivian Abdelmessih
James C. Baillie
Laura Dottori-Attanasio
Ian N. Kady
Maureen Kempston Darkes
David Leith
Deborah K. Orida
John Sherrington
Wendy Thompson

Ex-Officio Members 

Theodore (Ted) Freedman 
Chair, Bridgepoint Health 
Board of Directors

Paul Gallagher
Chair, Finance and Audit 
Committee, Bridgepoint 
Health Board of Directors

Marian Walsh 
President and CEO, 
Bridgepoint Health

Stephen Tepper, MD
Vice President, Medical  
Staff Association

Jane Merkley
Vice President, Programs, 
Services and Professional 
Affairs and Chief Nursing 
Executive

Marian Walsh
President and CEO

Jeffrey Wulffhart
President, Medical Staff 
Association

Board of Directors, 
Bridgepoint Health 
Foundation

The Right Honourable 
Adrienne Clarkson 
Honorary Chair

Philip Arthur 
Chair

Sue Dabarno 
Vice Chair

Ann Kerwin 
Vice Chair

R. Denys Calvin 
Chair, Investment 
Committee

Richard Falconer 
Chair, Campaign

Lynn McDonald 
Chair, Finance and  
Audit Committee

Richard Moore 
Chair, Leadership Gifts 
Committee

Life.Changes.  
Campaign Leadership 

Richard Falconer*

Campaign Advisory Board

Gail Cook-Bennett, C.M.
Chair, Manulife Financial

James Douglas Fleck, O.C.
Chairman, Business  
for the Arts

Paul Victor Godfrey, C.M.
President and CEO,  
Postmedia Network

Gina Godfrey

Anthony F. Griffiths
Corporate Director,  
Fairfax Financial

Stanley Hartt, O.C.
Chairman, Macquarie Capital 
Markets Canada Ltd.

Gerald Halbert, C.M.

Colleen Johnston
Group Head Finance and 
CFO, TD Bank Group

Harry Rosen, C.M.
Executive Chairman,  
Harry Rosen Inc.

Pradeep Sood
President and CEO,  
XactScribe Inc.

Ian N. Kady*
Partner, Fogler, Rubinoff LLP

Maureen Kempston 
Darkes, O.C.*

Ann Kerwin*

David Leith* 
Chair, Manitoba Telecom 
Services

Ian Lightstone
President, MJI Global Inc.

Jean-Marc Mackenzie
Senior Vice President, 
Health Management, 
Morneau Shepell

Rick McCreary
Senior Vice President, 
Barrick Gold Corporation

Richard Moore*
CEO, Richard Moore 
Associates Inc.

John Sherrington*
Vice-Chairman, Scotia 
Capital 

Wendy Thompson*
Principal, MaestroLaw

Marian Walsh 
President and CEO,  
Bridgepoint Health

*  Indicates a member  
of the Bridgepoint Health 
Foundation Board

Campaign Team

Philip Arthur*

David Atkins
Chair, Nightingale  
Informatix Inc.

James C. Baillie* 
Senior Corporate Lawyer  
and Counsel, Torys LLP

Bob Baun

David Bruce
Portfolio Manager,  
Director, ScotiaMcLeod

Thomas Corcoran
Chairman, NexgenRx Inc.; 
Chair, Health Professions 
Regulatory Advisory Council

Sue Dabarno* 

Lindsay Dale-Harris
Partner and Associate, 
Bousfields Inc.

Laura Dottori-Attanasio*
Global Head of Corporate 
Credit Products, CIBC 
Wholesale Banking

Theodore (Ted) Freedman
Chair, Bridgepoint  
Health Board

Suzanne V. Galipeault

Janet Greyson



Bridgepoint is on the cusp of transforming 
health care in Ontario. Our goal through  
a new facility, research and a dramatic new 
model of complex care is to optimize the 
health and well-being of patients. We will 
increase the quality of life, promote coping, 
reduce risks and increase research. We will 
integrate and co-ordinate complex care. We 
bring new resources, new insight and new 
ideas. At Bridgepoint, we’re ready.

Bridgepoint Health
14 St. Mathews Rd.
Toronto, ON M4M 2B5

t. 416.461.8252
f. 416.461.5696
info@bridgepointhealth.ca
www.bridgepointhealth.ca

Follow us on Twitter
www.twitter.com/bridgepointhlth

Watch us on YouTube
www.youtube.com/user/bridgepointhospital


