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Health information centre aims to
promote health

By Franco Cignelli

ridgepoint Health
recently opened the
new LiveWell! Health

Information Centre as one way
to help address health literacy
and to enable patients to be
more active partners in their
care.

Health literacy is about more
than just having knowledge. It
means being able to find, com-
prehend, and use health infor-
mation to make sound health-
care decisions. Improving
health literacy is imperative in
tackling health inequities, and
results in patients becoming
more informed and active par-
ticipants in their health care.

“The majority of people
who come into the Centre
are patients and family mem-
bers,” says LiveWell! librar-
ian Bozenna Karczewska.
“Patients are motivated to
learn more about their health,
to find more solutions and

to empower themselves. The
Centre is helping patients tap
into the resources they have
within themselves and within
the broader community to help
manage their conditions.”

Studies show that engaged
and informed patients often
achieve better health outcomes
and quality of life. They have
more skills and confidence to
manage their conditions, and
are often better prepared to
work with health professionals
toward achieving their health
goals.

As people with multiple
complex conditions return
from hospital to the commu-
nity, they often find managing
their health and daily living a
daunting task. In addition to
clinical education and services,
they also need the support of
caregivers, appropriate housing
and access to a variety of com-
munity resources to cope with
and self-manage their chronic
conditions.

Bridgepoint’s health infor-
mation service is one important
part of a larger organizational
initiative called LiveWell!
Through LiveWell!, the hospital
will empower patients and fam-
ilies to improve the prevention
and management of their com-
plex chronic illness. LiveWell!
promotes better quality of life
for staff, patients and families
- with a special focus on prepa-
ration for patients’ return to the
community.

Bridgepoint Health is taking
a variety of steps to provide
clients with the tools and skills
they need to ensure effective
support for self-management
and health promotion. The
LiveWell! philosophy is based
on the notion that health care
is a process in which patients
should be engaged as part-
ners in their care, not as pas-
sive recipients. The ultimate
goal is to demonstrate how
Canadians can live well and
have improved health outcomes
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while living with complex
chronic disease.

Bridgepoint Health is a
leader in the World Health
Organization’s Health
Promoting Hospitals and Health
Services (HPH) movement; an
important initiative that sup-
ports its mission to be Canada’s
leader in the prevention and
management of Complex
Chronic Disease.

“LiveWell! embodies
the principles of the Health
Promoting Hospital move-
ment,” explains LiveWell!
Strategy Lead, Susan Himel.
“One of the central HPH
themes is for hospitals to
become a health promoting
setting that can better sup-
port the goals of patient and
families and help them access
services in the community. At
Bridgepoint, we acknowledge
and are very mindful of the
difficulties most people with
disabilities and complex condi-
tions face if they are returning
to the community after an ill-
ness and lengthy hospitaliza-
tion,” she adds.

In partnership with the
Ontario Hospital Association
and other HPH hospitals world-
wide, Bridgepoint is working to
demonstrate ways to improve
the health-care system, assist
staff and patients to implement
the evidence and tools that
work, and advocate for appro-
priate care and support in the
community.

This innovative approach

is attracting private and public
sector partnership, to realize
LiveWell! Susan explains, “As
the concepts, values, and stan-
dards of health promotion are
integrated into the organization-
al structures and culture of the
hospital, Bridgepoint is lead-
ing the way in the prevention
and management of complex
chronic disease in the province
of Ontario.” This approach is
already having an impact at
Bridgepoint, as a LiveWell!
culture for staff is a catalyst for
a LiveWell culture for patients.

By building a culture of
wellness and strong part-
nerships in the commu-
nity, Bridgepoint is supporting
patients and families to improve
their quality of life. “LiveWell!
is working to support patients
to become co-producers of their
health, and take active steps
to empower them to be more
actively engaged. Our overall
objective is to embrace and
inspire healthy living and work
with our patients, families and
community partners to address
the underlying barriers that cur-
rently prevent people from liv-
ing well with complex disease,”
says Susan.

To learn more about
LiveWell! please e-mail
livewell@bridgepointhealth.ca
or visit www.bridgepointhealth.
ca

Franco Cignelli is the
Communications Specialist at
Bridgepoint Health.
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Healthcare Professional
Training Providers

A division of Trillium Talent Resource Group

Training Resource!
Now is the time to

enhance your skills!

HCPT has 15 years of experience offering RPN & CRNE Prep Courses
and other clinical education programs.

Register Early to be eligible to receive a 50% discount!!
(*CRNE and CPNRE Review courses only)

Your One-Stop

COURSE Dates Cost
CPNRE (RPN) Prep | Spring: March 30 - April 3, 2009
C April 20 - 24,2009 $550.00
ourse Summer: July 13 -17, 2009 .
10 days in class, 0930 - 1600 July 20 - 24, 2009
Spring: May 4 - 8, 2009
CRNE Prep Course s pring MEV 1:0. 1%‘2%39 $650.00
10 days in class, 0930 - 1600 |Summer: A=g 192382009

Monthly Courses:

® CPR Certification - Heart & Stroke Foundation
¢ |V Therapy and Phlebotomy
* Red Cross First Aid

Please Call for Dates & Additional Course Information

Neng - Education Coordinator 416-238-5956 EXT 235
Email: info@hcprofessionals.com | Visit www.hcprofessionals.com

A division of Trillium Talent Resource Group.




