
Bridgepoint Family Health Team 
November 2021 Update on Wait Times and Services 

 

Dear Patients, 

Bridgepoint Family Health Team continues to adapt to COVID-19 and new ways to care for 
you while protecting everyone’s safety. The pandemic has added further stress to an already-
strained health care system. We continue doing our utmost to provide high quality care to you 
in a sustainable way that keeps our staff and clinicians healthy. 

Ontario’s health care system is operating beyond capacity. Many procedures and services 
were postponed, and workloads are now extremely heavy while providers work to catch up. 
You should expect longer wait times for referrals, surgeries, lab work, and other procedures. 
Please be patient, as we are all working as hard as we can with the resources we have. 

Here are some updates on what is happening and how Bridgepoint Family Health Team is 
working to catch up with the backlog. 

Appointments 
• When you book an appointment, tell our front desk why you are calling so they can 

book you with the appropriate person. 
• Starting November 19, we may offer you an in-person appointment without a phone 

appointment first. Some issues still require a phone appointment first. Please see our 
website for more details on which issues are best addressed in person versus by 
phone. 

• Appointments for non-urgent issues may be 2 to 3 weeks after you call to book. 
• Evening and Saturday hours are only for urgent issues. An issue is only urgent if it has 

started or worsened in the last week or you are not sure if you should go to an 
emergency room. 

• Email is not a substitute for an appointment. Please use email to send us follow-up 
information, or forms/pictures/other information we need before your appointment. 

Services 
• Prescription renewals can sometimes be done without an appointment.  

◦ OHIP does not pay for this service and we currently do NOT charge a fee. 

◦ We require at least 5 days to review your renewal and records. We may ask you to 
book an appointment to discuss your prescription renewal. 

◦ If you need your medication sooner, please ask your pharmacist, who may be able 
to provide a small amount of medication while you wait. 



• If your test results are urgent, we will contact you as soon as possible. If they are not 
urgent, we may take up to 3 to 4 weeks to contact you. If you have not heard about 
your results in 4 weeks, please call us to make sure we have received your results. 

• Specialist referral wait times are now longer than before the pandemic. It often takes 3 
weeks to hear back from specialists’ offices, and appointments can sometimes be 1 or 
2 years away. 

◦ When you get your specialist appointment time, please tell us so we can keep 
track. If your health issue changes or worsens while you are waiting, please tell us. 

◦ Keep track of your specialist appointments and do not miss them. They are 
extremely hard to re-book.  

◦ If your issue resolves before your specialist appointment, cancel your appointment 
to free up the spot and reduce wait times for everyone. 

• Forms may take us 30 or more days to complete, so please plan accordingly. 

How You Can Help 
• Make sure your OHIP card is up to date. Service Ontario locations are open and you 

can make many changes online. Expired health cards can delay your care and limit 
your access to tests. 

• Make sure your address, phone number, and email are up to date and accurate in our 
records. 

• Keep track of your follow-up appointments and testing. Our office cannot remind you of 
upcoming appointments. 

• Get vaccinated. Every physician and staff member here is fully vaccinated against 
COVID-19. The vaccines are safe and they work. Protect yourself, your loved ones, 
and your community by getting vaccinated. If you have already got a vaccine, thank 
you for doing your part! If not, we still stock the vaccine at the clinic and we encourage 
you to book an appointment to ask your doctor about any questions or concerns you 
may have. 

• Be patient and kind. Our staff and providers have been working very hard through the 
pandemic, and they have no control over wait times or public health policies. The 
challenges we are all facing together are frustrating, but we will not tolerate any verbal 
or physical abuse of any of our staff. Everyone needs to feel safe and respected to do 
their jobs. 

Sincerely, 

The Bridgepoint Family Health Team 


	Appointments
	Services
	How You Can Help

